
 
 

 
<Date> 
 
 
Subject: About next year’s health plan options 
 
Dear Member, 
 
When we send your employer its 2016 renewal options, the health care plan you currently have will no longer be 
available. We’ll be providing new options for them to choose from. 
 
You don’t need to do anything right now, but if your employer renews, you may have to choose a new plan. 
 
Our next step: 

• Send other health coverage options to your employer when it’s time for your employer to renew 
 
Our goal is to serve your health insurance needs through all of life’s changes. If you have any questions, please call 
the customer service number listed on the back of your Blue Cross and Blue Shield of Illinois ID card. 
 
Sincerely, 
 
Your Customer Advocates 
Blue Cross and Blue Shield of Illinois 
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