
February 2013
 Employer Worksite Wellness Webinar



Month Webinar Topic Date and Time
January 2013 Wellness – An Overview of Well onTarget 1/29

10-11 AM

February 2013 Wellness – An Overview of Well onTarget 2/26

10-11 AM

March Thrive to Stay Alive: Happiness in the Workplace 3/19

10-11 AM

April Wellness Incentives in  Workplace Cultures: Best Practices 4/23

10-11 AM

May BCBS Incentives Program 5/28

10-11 AM

June 2013 Wellness - Well onTarget Online Challenges 6/25

10/11 AM

July TBD 7/23

10-11 AM

August TBD 8/27

10-11 AM

September TBD 9/24

10-11 AM

October TBD 10/22

10-11 AM

November/December TBD 12/10

10-11 AM 2

2013 Campaign Schedule
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February 2013
Agenda



 

Introduction



 

Well onTarget:  Overview



 

Well onTarget:  Liveon Member Portal Demonstration



 

Questions

3



Our mission is to 
promote the health and wellnesspromote the health and wellness

of our members and communities through accessible,
cost-effective, quality health care.
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Well onTarget Overview
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Wellness  
A key part of Blue Care Connection®

Blue Care Connection Program Portfolio
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• ondemand employer website 
• Healthy Worksite consultation
• Wellness coordinators
• Member personalized 

communications

• Online access
• Weekly utilization 

reporting
• Aggregate 

reporting 

• Dedicated coaching
• Multiple modalities 

• Liveon portal
• Health Assessment
• Self-directed courses
• Trackers
• Health articles
• Fitness program
• Social networking
• Text messaging
• Life Points

• onmywayTM Health 
Assessment

• Personal Wellness Report
• Biometric screenings 
• One-on-one coaching

• Events and seminars
• Workplace competitions
• Health fairs

*Package and buy-up dependent

Our Wellness Suite 
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Engaged, Accountable Employees



ondemand Client Resources

Health Challenges

Employer Website

Reporting

Newsletters

Engagement
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New Member Portal

o Health Assessment
o Member dashboard
o Self-directed courses
o Trackers and tools
o Health & wellness content

oSocial networking
oText messaging 
oLife Points rewards
oFitness program  

Portal Highlights
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The Health Assessment
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o Integrated within the portal

o Scientifically-based 
action steps 

o Drives engagement with 
self-directed courses and 
coaching

o Adaptable 

o Data collected at end of first 
module and at completion 

o Personal wellness report



Integrated Wellness Coaching*, 
Goals & Trackers

Built-in with BCC Enhanced level, or available with Custom
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o Coaches interact with members via Web
– View participant trackers
– Secure messages
– Push digital content

o Mobile settings allow for text reminders



Comprehensive Wellness Coaching*

Health Topic Clinical Assessment

Nutrition
• Diet quality (balance, variety and overall consumption of 

food groups)
• Nutrition score based on 2010 Dietary Guidelines

Physical 
Activity

• Aerobic activity (moderate and vigorous intensity)
• Strength training   
• Flexibility and stretching exercises

Stress 
Management

• Self-reported stress level
• Perception of stress (PSS-4)

Readiness to change, self-efficacy and barriers are also assessed.

Built-in with BCC Enhanced level, or available with Custom
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onmytime Self-Directed Courses 

Milestone 
Assessments
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Life Points

• Instant recognition and rewards 
with Life Points 

• Enhanced member experience

• Offerings that earn points:

• Biometric screenings 
(voucher and on-site)

• Health Assessment 
• Self-directed courses 

(5 courses)
• Fitness Programs
• Tracking 
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(DEMONSTRATION)
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Questions?
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