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Quoting Tool User Guide

Purpose

The purpose of this user guide is to provide step-by-step instructions
and guidance to Producers as they complete their tasks using the Quoting Tool.

Quick Quote Tool Process Overview

The Tool allows the user to quickly create quotes for both Blue Balance FundedSM
and fully insured funding types for employer groups with 1-50 employees. Within the
Quoting Tool, the number of employees determines which products and services are
available to the prospective employer.

Quoting availability

° Fully insured funding type quotes are available for Small businesses, 1-50
employees. This option includes:

-Health, Dental and Life
-Lifeonly

* Blue Balance FundedSM quotes are available for small businesses.
This option includes Health coverage only.

» Fully insured and Blue Balance FundedSM quotes for Small businesses, 10-50
employees, which includes:

-Health (Blue Balance Funded)
-Health, Dental and Life (Fully Insured)

The tool will allow you to:

-add and quote a new prospect

-search for your existing prospects

-view recently run quotes

-duplicate existing quotes

-create new quotes

-modify life insurance default settings

-view and print member and composite information, displaying monthly amounts
employer would incur

-download quote documents
Return to Table of Contents
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Quoting a Group

To begin the process for submitting/creating a quote, you must first log in to Blue
Access for ProducersSM(BAPSM). Navigate to the eSales Tools Home Page and click
the ACA Small Group Quoting link.

BlueCross BlueShield —
of Texas For Quk Readanss Esates als

www.bcbstx.com/producer

e Welcome to L Logged In:
E-Sales Tools Links s Tools Last Access: 2017-05-15 01:49 PM
ACA Small Group Quoting
Plan Benefits and Rates ACA Small Group Quoting Plan Benefits and Rates Medical Preliminary Request

Medical Preliminary or quoting rates for: A new tool for accessing Submit medical information to
Request ® ACA compliant Small Group |Member Level Rates after Underwriting for small groups
Benefit Plans propects with 1-50 lives and  [01/01/2014 and receive an early
effective dates beqginning assessment
BlueTrack™ 1/1/2014

e Applicable to employers
Small Group Renewals R v
employees on payroll.

Benefit Plans BlueTrack®™ Small Group Renewals

Produce Benefit Summaries To track the progress of your |Produce Small Group Renewal
for Middle Markets (51-150) in  |enroliment applications documents
PDF format.

A Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association.

© Copyright 2005, Health Care Service Corporation. All Rights Reserved.
Terms of Use and Important Information

You will be directed to the Quoting Tool home page. Note:The use of "ACA" in the
name of the Tool is in the process of being changed, and does not mean that the
plan designs are "metallic" under the Affordable Care Act.

BlueCross BlueShield

of Texas ContactUs | FAQ | Help esare*s’-rools

Jump to... l ﬂesdes Tools Home > Quoting Welcome back 05/15/2017 Log Out

':I:' The new Blue Balance Funded Offering is now available for Quoting! Please contact your designated Sales/Account Manager for more
information or to request a Blue Balance Funded quote.

Search Existing Prospects ~

Prospect: [ General Agent: [ % Find |

Division: Texas Producer: -
Quote #: [ | Sub Producer: [ Find |
Effective Date: l:l:“a (mm/dd/yyyy) Market Segment: | Small Group Vv

Funding Type: [_| Biue Balanced Funded Prospect Phone Number:
| Fully Insured

Return to Table of Contents




Quoting Tool User Guide

Creatinga New Prospect

l. Select Quote a Group

BlueCross BlueShield
of Texas ContactUs | FAQ | Help eSﬁ[é'S’Too{s

" Jump to... | ﬂeSales Tools Home > Quoting Welcome back 05/15/2017 Log Out

&V Quote a Group

(1) The new Blue Balance Funded Offering is now available for Quoting! Please contact your desi nt ger for more
information or to request a Blue Balance Funded quote.

[l. Select:

-'AddaProspect'in Quote Details

-Enter Mandatory Data in 'Prospect Details'

-Enter Average Number of 'Employees in the Preceding calendar
year' field and then select 'Apply'.

BlueCross BlueShield
of Texas ComactUs | FAQ | Help eSﬁl?S’Tools

Jump to... | Y esales Tools Home > Quoting Home > Quote a Group Welcome back OMAR ORTIZ 05/15/2017 Log Out

Quoting Quoting Home
Create a Quote |

=
Quote Details Plans Summary

Quote Details

Please search for a Prospect by Name or EIN. Select the appropriate Prospect to view any existing quotes or create a new quote.

If a Prospect does not exist click "Add a Prospect” to create one. Once the Prospect is created a quote can be created.

Existing Prospect Lookup: [ ] Not Here Add a Prospect

*prospect Name: [ABC123 | General Agent:
*Prospect EIN: *Producer: -
*Division: Texas Sub-Producer: [ FoFind |
Prospect Phone #: [
l *public Entity: O Yes @ No ]

Number of in Preceding Year (includes Full-time, Part-time and Sejsona!l: C'ck Apply to update the value

If the company did not exist in the preceding calendar year, please enter the average number of employ EEAS d to employ on business
days during the current calendar year.

Please Note: Updating this field may change some quoting options.

-To Continue quoting, please see'Create aQuote'; p.7
Note: ForBlue Balance FundedSM, the employer groups current coverage musthave been

in existence for a minimum of one year for at least 70% of the employees.
Return to Table of Contents
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Finding an existing Prospect

Enter Prospect's name in the 'Existing Prospect Lookup' field. Click on the
prospect when it appears below the field where the name was entered. A
minimum of 3 characters needs to be entered to search existing prospect.

Quote Details
Please search for a Prospect by Name or EIN. Select the appropriate Prospect to view any existing quotes or create a new quote.

If a Prospect does not exist click "Add a Prospect” to create one. Once the Prospect is created a quote can be created.

Existing Prospect Look I[ABC123 ] Not Here? Add a Prospect

You will be able to Duplicate or View an existing Blue Cross Blue Shield of Texas (BCBSTX)
quote.

BlueCross BlueShield
/ of Texas Contact Us | FAQ | Help eSﬂlé?Tools

Jump to... I ﬂeSales Tools Home > Quoting Home > Quote a Group Welcome back 05/15/2017 Log Out |

Create a Quote ol

Quote Detai_ls Summary

Quote Details

Please search for a Prospect by Name or EIN. Select the appropriate Prospect to view any existing quotes or create a new quote.

If a Prospect does not exist click "Add a Prospect” to create one. Once the Prospect is created a quote can be created.

Existing Prospect Lookup: [ABC123 - 333333333 ] ot Here? [-[Z] Add = Prospect
Previously Run Quotes for ABC123

Quote Description | Quote Number | Effective Date | Funding Type | Market Segment | Quote Type | Status Producer Division
57 Duplicate I Quote1 827772 06/15/2017  |FI,BBF Small Group  |Solicitation |Delivered Texas

When 'Duplicate’ is selected, all the quote details are duplicated, allowing you to make
changes to the details for new quotes as needed. Selecting '"View' will allow you to

view a delivered quote or continue quoting on a prospect.

Return to Table of Contents




Creating a Quote

Quoting Tool User Guide

Once a new prospect or quote is duplicated you can create a new quote by entering
all required information. Required information is indicated by asterisks to the left of
the field name. For BCBSTX, Employer Type and Market Segment is auto populated
based on 'Average Number of Employees in the Preceding Year'. Although the
Tool currently shows that all prospects must be regulated by ERISA, BCBSTX will

provide a fully-insured quote for non-ERISA prospects.

At this time, BCBSTX will

provide Blue Balance FundedSM quotes only for ERISA-regulated prospects.

*Average Number of Employees in Preceding Year (includes Full-time, Part-time and Seasonal): Apply |
If the company did not exist in the preceding calendar year, please enter the average number of employees that the employer is reasonably expected to employ on business

days during the current calendar year.
Please Note: Updating this field may change some quoting options.

Quote Description: [Quote2 ] *Market Segment: Small Group

*Funding Type: Blue Balanced Funded *Effective Date:

: |06/15/2017 Vv

*Product Type:

Fully Insured

*Number of Enrolled

Employees:

*Erisa:

*Employer Type: ® Small (1-50 employees)  Large (51+ employees)

*Employer Zip Code: |75082

*Employer County:
*SIC Code: [ o Find | (1629 | - Other heavy construction

(®) Health/Dental/Life
®) Health

® Yes' ' No

Note: For a group size of 1-9 enrolled employees, Blue Balance FundedSM will

not be available.

Return to Table of Contents
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If the Fully Insured funding type has been selected, then Life and Short Term
Disability policies may be applied for. Click on ‘Change’ to modify the defaults.

Life Defaults

= |
All Actrve Full Time .Flul - 530,000 _Flatt - 5200 ]

Accident/Sickness/Duration: 1-8-13

Age Reduction Factors:
35% at 85yrs and 508 at 70yrs.

Dependent Life Coverage:
No

If Blue Balance FundedSM is selected, then the 'Blue Balance Funded Qualification
Agreement' will be viewable. Please read through the questionnaire. If the answer to

any question is ‘No’ then the employer group is may not be eligible for Blue Balance
FundedSM,

The 'Blue Balance Funded Qualification Agreement' section applies only to Blue
Balance FundedSMand is not required for Fully Insured quotes. This section is in the
process of being updated. "Is the employer group presently insured?" question
will not apply to Blue Balance FundedSM.

Note: Answering “NO” to any of the following questions is indication the employer group is not a candidate for Blue Balance Funded

A
Will the employer group enroll for coverage between 10 and 100 employees?
Will BCBSIL be the exclusive stop loss carner?
Is the employer group presently insured?
Has the employer group’s current coverage been in existence for a minimum of one year for at least 70% of the employees?
Does the employer group’s current coverage show a postive claim expenence? (ex: the Paid Loss Ratio is running at or below the desired target level)
15 the employer group currently free of bankruptcy proceedings?
Has the employer group been free of bankruptcy proceedings for at least the preceding twelve months?
Does the employer group have a history of submitting healthcare coverage payments timely without delinquency?
Will the employer group satisfy the 70% minimum elig:ble employee participation requirement? (Note - waivers are not excluded from calculation)
Will the employer group satisfy the S0% minimum employer contribution requirement?

Return to Table of Contents
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Census

Enter information in all the mandatory asterisked columns. Rows can be
added or deleted by clicking on the appropriate buttons. You may download
the census import template and upload the census by selecting ‘import
Census’.

Once the Census has been completed, select ‘Save’ and-then ‘Continue’ to create plans.

Note: If multiple earnings are selected for Life coverage, an ‘Annual Salary’
column will appear for entry.

LSl Add Rows- [ Delete Rows | | B Import Census_[12]

W1-100of 112

Add
Dep. l *Relationship Code *Gender | *Date of Birth *Coverage Type *State

’l"’k Employee 05/05/1984 EQ Vv X Vv
hth Employee 05/05/1984 ES Vv TX Vv
[Spouse V| [05/05/1984 |
hth Employee 05/05/1584
hth Employee 05/05/1984
1\'* Employee 05/05/1984
hth Employee 05/05/1984
*’1. Employee 05/05/1984
Hth Employee 05/05/1584
1',1' Employee 05/05/1984
hth Employee 05/05/1984

&

2
<

-
=
<

z
<

|

E
<

z
<

|

-
<

."
<

.“
<

R RN - T R TR R R N

.n
<

OoooOoogooog

222121212122
<l<ll<li<lii«lit<]li« i<

=
°©

=
<

|

*

- Required Fields -
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Benefit Design Options

You will be able to view the benefit design options by clicking on the plan type and
then the benefit design name.

Click on ‘Generate Proposal’ to generate proposal documents.

=

s

PPO (Participating Provider Options) Network

Office ER
Visity OFX | copayER | OF Surg | Fed Cental Member|
Flanz Ded InfOut Spedialist| Coins InfDut | InfOut | Coins  [In/Dut|  InfOut Injout Aat=s

FPO Plans

J— S250/5500 §15/84% | E0%e/80%: | §1I50/ | E300/E0%: | 1507 |S100/8300 | T0%e/E0% | S5/E15/405/8ET/Els0 | [A | |E
22500 3230

[ — $s00/51000 £40/350 | HO%:/E0% |ST0Q07 | §200/BOSE |$2007 |S1S0/3TS0| TO%/S0% | S2O/S20/340/360/850
310000 5300

IRE-T- 310007320040 £35/550 | 30%/&0% | 533007 )| $400/80% |$200 (515073250 | T0%/S0% £5/$15/350/5110/3150 £ o,
Blug Cholce Preferred PPD Network

Blug Precision HMO Network

BlugCarz Direct HMO Metwork

Blug Chalce / PPO Blug Options
Dental Flans
Life Offerings

BlueFrint FPO

Fians Flan Type |  D=d InjOut Office Visty Specialist | Coins InjOut | OPX InjDut IF Copay Fox
anmszIzc | Standard SZS0/$500 520/540 0%/ T 0% 51000/52000 5B/535/$75/5150

wazezzac | Ehancac | 22TD/EE00 s70/840 0% T0% $1000/52000 SE/835/§75/3150

asaTzazc | Standarc | $50031000 s20340 S0%/70% | SIOO0/34000 $E/535/575/5150

yanTzazc | Ehancec | £E907s1000 s70/840 0% T0% $2000/54000 4E/835/§75/3150

asagz7ac | Standarc | 51000752000 5257350 S0%/70% | SIZO0/33000 $E/535/575/5150

xaagz7ac | ERhancec | 51000752000 5257350 S0%/70% | SIZDOCESLOR $E/535/575/5150

sengzEec | Stancarc | §1500/83000 s75/850 00 £3500/57000 SE/835/§75/3150

GEEEEEE

PPO

BlueCholce Options Tiered

BlueCholce Options Embedded HSA

BlucEdge HSA

Note: 'Rate’ refers to the monthly amount that the Employer owes to BCBSTX
for administrative fees, stop loss premiums, and projected claims.

Return to Table of Contents
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Proposal documents are generated and available to download and print.

BlueCross BlueShield
of Texas ContactUs | FAQ | Help eSﬁ[@S’Tools

Jump to... [ 4 =sales Tools Home > Quoting Home > Quote a Group Welcome back 05/15/2017 Log Out |

~Quoting Quoting Home
Create a Quote &al

=l
Quote Details Summary

Quote2 Quote History...

Prospect Name: ABC123 Division: Texas Producer:

Funding Type: Fully Insured Market Segment: SG Status: Delivered
Blue Balanced Funded

Quote Type: Solicitation

=

Quick Quote Documents

Proposal With PHI £
Proposal Without PHI %
Proposal Cover Sheet
Cover Letter - Health & Life %
Small Group Disclosure Statement %
Health Plan Options Summary %
Dental Plan Options Summary %
Conditions and Caveats %

ini: ive Services Ag
Stop Loss Coverage Policy %

Note: In addition to the above Documents, the Employer will also be

required to sign a Stop Loss Application and a Benefit Program
Application.

For questions regarding plans and benefits, please contact your Sales
Executive or General Agent. For technical issues with the tool, please
contact the Help Desk at 1-888-706-0583

Return to Table of Contents






